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B OBJIIACTI{ KAqECTBA TOO <<Cenrca::neproc6srr>>

TOO <Cenxa:DHeproc6brr) .sBrrercr 3Hepfoc6brroBofi KoMnaHneii, oKa3brBarouleii ycJryrn no npoADI(e

sreKrpHqec(ofi H renJloBoii 3HeprHi Ha reppr4Topr4H Ceaepo-Ka:axcraHcKoii o6,racrH Ha ocHoBaHr4l.i

Ja Kn ro'reH H br x .trofoBopoB'Heproc nr6areH rr.
TOO <CesKa3gHeproc6ur> - 3To KoMaHAa npotleccuona,roe, crpeMrrlarcr K KaqecrBeHHoMy o6clyxueauuro

norpe6nre,refi ropo.qa H 8 cerrcnux alvunucrparnsHsrx paiioHoa Ceaepo-Ka:axcraucroii o6nacru.
,{eare,rruocrr TOO <CegKa33Heproc6ur> HanpaBreHa Ha rroBbrlreHue ypoBHq o6cJryt(HBaHHt H KaqecrBa

oKa3blBaeMbrx ycJryf! B coorBercrBr,rli c rpe6oBaHr4rMr4 n norpe6uocuua cyuecrByrourr4x n [oreHlluailbH;rx
norne6nrerefi. a HMeHHo:

- g6ecneuenue ycrofiulraoro pa3BrTr4fl KoM[aH]i]r nyreM yAoBnerBopenru rpe6oaaruh u ott<uAauuh

norpe6ureleii r,r Apyfr4x 3aHHTepecoBaHHbrx cropoH;

- IOCTr.r)r(eHHe BbrcoKofo KaqecTBa npeAocTaBneHr,r.s ycJryf no [poA0r(e 3reKTpHqecKoi H ren,roeoii
3HeDruR:

- rroBr,r reHrre npo3paqHoclr npouecca oKa3aH r ycJryr aJrr norpe6Hre,rr. yAo6crBa oflJrarbr, ToqHocrl.t
r{ Harr'lt/f, HocTH pacqeToB;

KoppeKTHoe u go6poxe,rarelrHoe orHo[reHHe nepcoHa.]ra KoMnaH1414 r norpe6nre,rrc, cBoeBpeMeHHoe
peafHpoBaHhe H 3auHTepecoBaHHoe yqacrr4e B peueHrrH npo6.;reu norpe6ure,reii.

Pynoeo4crao TOO <Ceexa::sepfoc6brr) 06r3yercr:

- o6ecneqr4sar6 B;rnorHeHhe coorBercrBytorllux 3aKoHoAareJlbHbrx u HopMaraBHbrx rpe6oBaHufi,
cBq3aHHLrx c pucKaMlr u pe3yJrbraruBHocrblo e o6,racrz xauecrea;

pa:pa6aruearr u BHelp.srb craHlaprbr KaqecrBa o6cryxuaanur norpe6nTe,reii, nporpaMMbl r,r

\4eportpl.1r rur no floBbiLreH to KcqecrBa o6c,ryxueaHrr:
ocyllecrB,'rrrb MoHrrroprrHr u nocro.sHHoe coBepueHcrBoBaHrie cBonx 6a:uec-npoqeccos g,u

o6ecneqesnr nx uancuua.lIlnoii pe3yrLTarHBHocrH r,r lKoHoMHqecroft :$$exrurnocrr.r;
BbrcTpar4BaTb napTHepcKue oTHolreHlrr c nocTaBUluKaMH ocHoBHLrx ycJryf H KoHTpafeHTaMH no

pbrHKy;

tlcnoJlb3oBarb nporpeccriBH6re MerogLr pa6orsr H coBpeMeHHhre uuSopvaqrzoHHue rexHo,'roruu;

- co6,rrolarb orKpsrrocrb rr.qocrynHocrb HH$opuaqlru.q,u Bcex 3aHHTepecoBaHHbrx cropoH;

- o6ecneqaBarl nocrorHHoe rroBErlreHlre KoMrrereHTHocrr.l z npocfeccuoua,ru3Ma nepcoHaJla KoMIraHHIi,

BOBJ'leqeHue Ka)r{Iofo coTpyAHHKa B AerTeIbHocTs no nocTorHHoMy yJryqmeHr{lo 11locTr4x(eHulo ueret;
- o6ecnequeat 6egonacuocrb x oxpaHy rpyAa co6crBeHHoro nepcoHa;ra, epcoHaJra [oAptAHLlx

oprauu:aqr.rfi, nocerure.reii, Apyflrx 3ar4HTepecoBaHHbrx cropoH rrpll BbrfiorHeHlln pa6or Ir HaxoxIeHHLl Ha

Teppr.lToprilr o6bexroe npeAnpHrrl.tr.
Pyroaogcrso TOO <CeeKa33Heproc6brr) 6epeT Ha ce6r cr'reayroI-l.1ae o6r3areJ'rbcrBa:

o6ecneqegue coorBercrBuq AesrerbHocrlr 3aKoHo,4arerbHbrM, HopMarHBH6IM u BHyTpeHHHM

Tpe6oBaH14rM KoMrraHur,r;

- onpe,qeJreHHe u nonnepx(aHr4e KoHTeKcTa opfaHu3aur4H B aKTyarblroM cocTosHvH;

- oflpereJreHr,{e pHcKoB H rroreHuHaJrbHbrx so:r4oxHocrei aJlr rocrh)(eHr,rq ueo6xo4raurrx pe3yJrbraroB;

o6ecneqeuue 6e:onacHsrx yc,roeni rpyAa Arr rrpeAorBpaueHr4r rpaBM H yxyA eHHs cocrotHut
3AopoBbr, coorBercrByroulux ycraHoBJreHr.rLrM rpe6oeanurna ;

nocTotHHoe yJIyqIxeHHe H noBLI leHue pe3yJIbTaTI,IBHocTH cHcTeMbI MeHea)I(MeHTa KaqecTBa c

HcIloJrb3oBaHv eM AocrynHr,rx TexHoJrorr I H Te\H nqecKHx cpeAcrB;

06ecre.reHr4e pecypcaMr4 ueo6xoguusrnn g,u :$rlexrueHoro x pe3y,rBrarHBHoro $ynrqr.roHupoeanul
cr.lcreMbr MeHeA)r{MeHTa KaqecrBa H ee HenpepbrBHoro ynyeueHllq.

llonurrlra TOO <Cerna:eueproc6brr) pa3pa6oraHa B coorBercrBrru 14 Bo Hcrro:rHeHue rpe6oBaHnii craHAapra
CT PK I4CO 9001.
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